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NEW GRAIN PASSPORT SYSTEM
STAGES COMPLETED TO DATE

STAGE 1

Week commencing 2/6/2025
« You will have received an email from “no-reply@foodassurance.co.uk”

« Email Subject: “Welcome to INTACT Platform”

« Email contained instructions on how to login and register to the FIA Auditee Portal

STAGE 2
Register to become a user of the FIA Auditee Portal by following the instructions outlined in
‘ \ the above “Welcome to INTACT Platform” email
———
Week commencing 9/6/2025
STAGE 3 . . .
« FlAissued a second email from "agriculture@foodassurance.co.uk”
— 0 Email Subject: “SQC Harvest Passport”
—
—n « Email informed you that your SQC Grain Passport is available for you to view and
— O download within your FIA Auditee Portal
« Following receipt of the above email, members to log in to your FIA Auditee Portal,
proceed to view and download your SQC Grain Harvest Passport following the user
guide provided
Please Note:
To assist with the transition of the new Auditee Portal, a pdf copy of your specific grain harvest passport
was attached to the above email - allowing quick access to print copies as required.

If you did not receive the above email (s) ?
1. Check “junk email” folder within your email provider
2. Check mailbox is not full — preventing incoming emails

3. Following the above checks, if no email has been received, contact FIA
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Additional Helpful Hints & Tips

1. Link within “Welcome to INTACT Platform” email

If you are unable to click through on the link as indicated in the example email below, please retype or copy
and paste the text into your web browser on your device.

Next steps: (Example of http link)

Please follow the link below to set your password:
https:|/saos.intact-platform.com/ShortUrl/[NmJsvS-9kSIMKLARBH:

TERRNL VA AN [PERTTRTAR T A T R
‘ 2. If the link times out before the registration has been undertaken

Please note the link within the “Welcome to INTACT Platform” email is a onetime link. Therefore, if you have clicked
the link but did not successfully proceed to the 2nd stage of the process - i.e. registered to become a user of the
FIA Auditee Portal — you will be required to contact FIA for an updated link.
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4. “Files” section not visible within the FIA Auditee Portal Dashboard menu?

Fimd ings {Workflow

Masier dala

Contact persons
To view “Files” click on the 3 dots located on the dashboard Sitas

menu to extend the view.
Service specific data

Products
“Files” option will now be available to access on Livestock
the drop down menu to download and print your PDF Grain Passport Fields/crops
Self-Assessments
Contract data
Findings (Waorkflow)
Certificates

Two detailed User Guides have been created to support members. These are available to view and download
on the FIA Auditee Portal.

Complete User Guide
Attached within the “Welcome to INTACT Platform” email issued week commencing 2/6/2025

- Available within “Dashboard” section of the portal to view or download. Click on the icon G)

How to Download SQC Grain Passport Guide

+ "How to View and Download SQC Passport” — user guide attached within “SQC Harvest Passport” email
issued week commencing 9/6/2025 or alternatively refer to Page 37 within the above “Complete User
Guide” specific section

don't hesitate to contact FIA team on 0131 609 0558
or at info@foodassurance.co.uk

HELP IS ONHAND
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